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IT-Enabled Pipeline 
of Opportunities 

Healthy 

Organizations & 

Communities 

Extend the ServiceNow 

Platform with WhiteSparrow.
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ServiceNow & the Enterprise 

• Incidences 

• Service Requests

• Challenges with 

current systems & 

processes (Lived 

Experiences)

ServiceNow & ITSM  

*****

How can we Help 

You? 

You can Help

Lived Experiences

Engagement Threads

Automation
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Thank You

Major-Jason Uppal, P.Eng.

Jason@whitesparrow.io

www.whitesparrow.io

WhiteSparrow Labs

mailto:Jason@WhiteSparrow.io
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